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Facsimile Cover Sheet 



To: 


Office of Initial Patent Examination's 
Filing Receipt Corrections 


From: 


D'Ann Naylor Rifei/vs 


Fax: 


703.746.9195 


Date: 


March 26, 2004 


Phone: 




Pages: 


10 (including cover sheet) 


Re: 


US Serial No.: 10/734,91 1; Filed: 12/12/03 


Atty Docket No.: 


MTV0013US 



Message : 

Attached is a Request for Corrected Filing Receipt and supporting documents in regards to 
the above-referenced patent application. 



If you do not receive all pages, please call (512) 439-5080. 



THE INFORMATJQfrLCQNTJAfNED IN THIS FACSIMILE MESSAGE tS INTENOSD ONLY FOR THE PERSONAL AND CONFIDENTIAL 
USE OE_ THE_QE31GNAT.ED_ RECIPIENTS NAMED .ABOVE . THIS MESSAGE MAY BE AN ATTORNEY-CLIENT 
COMMUNICATION. AND AS SUCH IS PRIVILEGED AND CONFIDENTIAL IF THB READER OF THIS MESSAGE IS NOT THE 
INTENDED RECIPIENT OR AN AGENT RESPONSIBLE FOR DELIVERING IT TO THE INTENDED RECIPIENT. YOU ARE HEREBY 
NOTIFIED THAT YOU HAVE RECEIVED THIS DOCUMENT IN ERROR AND THAT ANY REVIEW. DISSEMINATION, DISTRIBUTION 
OR COPYING OF THIS MESSAGE IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR. 
PLEASE NOTIFY US IMMEDIATELY BY TELEPHONE AND RETURN THE ORIGINAL MESSAGE TO US BY MAIL THANK YOU. 
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PATENT 

In The United States Patent And Trademark Office 

A. Wade Cohi); Brian J. Vetter; Arjun Chopra 
Motive, Inc. 

CROSS-CHANNEL COMMUNICATION OF DATA COLLECTED BY 
CHANNEL-SPECIFIC USER INTERFACES 
10/734,91 1 Filing Date: December 12, 2003 

Unassigned Group Art Unit: 2 1 22 

MTV0013US 

Austin, Texas 
March 26, 2004 

Office of Initial Patent Examination's 

Filing Receipt Corrections 
COMMISSIONER FOR PATENTS 
P. O. Box 1450 
Alexandria, VA 22313-1450 

REQUEST FOR CORRECTED FILING RECEIPT 

Dear Sir: 

Applicant hereby requests the Commissioner For Patents to correct the Filing Receipt for the 
above-identified patent application as follows: 

□ 1. Correct the Filing Date 
[3 2. Correct Inventor Name 

□ 3. Correct Title 

l"l 4. Correct information referencing related case 

fl 5. Correct Attorney Docket Number 

□ 6- Other: 



Applicant: 

Assignee: 

Title: 

Serial No.: 
Examiner: 
Docket No.: 



-1- 



ScrialNo. 10/734.9U 
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FROM-Campbel I Stephenson Ascolese LLP 



5124395099 



T-203 P. 003/010 F-812 
PATENT 



This Request is submitted for the following reason: 

Under Applicant(s), please correct the second named inventor's name to read: 
"Brian J. Vetter" 

Attached is a copy of the Filing Receipt having the above errors and the changes noted 
thereof as well as copies of the Declaration and the first page of the Application as filed with the 
patent application on December 12, 2003. 

Because this was not an error on the part of Applicant, Applicant believes no fee is required. 
However, the Commissioner is hereby authorized to charge any fee that may be required for this 
correction to Deposit Account No. 502306. 

It is respectfully requested that a corrected Filing Receipt be issued. If this action does not 
lead to issuance of a corrected Filing Receipt, please contact the undersigned at 512-439-5086. 



Certificate of Facsimile Transmission 



Respectfully submitted, 



I hereby certify that this correspondence is being transmitted via 
facsimile to the Office of Initial Patent Examination's Fitmg Receipt 
Corrections, fax number 703-746-9105 on MaTch 26, 2004. 




D T AnnNaylorRitai 
Attorney for Applicant(s) 




Reg. No. 47,026 
512-439-5086 



512-439-5099 (fax) 



-2- 



SerialNo. 10/734,911 
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United States Bvtent and Trademark Office: 



T-203 P. 004/010 F-612 




UNITED STATES UEi'AKTMJiCN'f OF COMMERCE 
Unitod Stutoj Putont and Trademark QfCuu 
AAfcwrc COMMISSIONER FOK f»AT<?NTfi 
WU. Bo* MM 

Atamndik. vusmu 323 1 3- u 50 

WVW.UftpCa.jpV 



APPL NO. 


FILING OR 371 
(c) DATE 


art unit 


FILFEE REC'D | 


ATTV, DOCKET NO 


DRAWINGS j TOT CLMS 


IND CLMS 


10/734,911. 


12/12/2003 


2122 


669 


MTV0013US 


15 42 


5 



D'Ann Naylor Rifai 

CAMPBELL STEPHENSON ASCOLESE LLP 

Bldg. 4, Suite 201 

4807 Spicewood Springs Rd. 

Austin. TX 78759 



CONFIRMATION NO. 2291 
FILING RECEIPT 

iHiiimiioiiiiiiiiinHiiiiniiiiifl! 

"OC0Q00000121 5339V 



Date Mailed: 03/22/2004 



Receipt is acknowledged of this regular Patent Application. It will be considered in its order and you will be 
notified as to the results of the examination. Be sure to provide the U.S. APPLICATION NUMBER, FILING DATE, 
NAME OF APPLICANT, and TITLE OF INVENTION when inquiring about this application. Fees transmitted by 
check or draft are subject to collection. Please verify the accuracy of the data presented on this receipt, if an 
error is noted on this Filing Receipt, please write to the Office of Initial Patent Examination's Filing 
Receipt Corrections, facsimile number 703-746-9195. Please provide a copy of this Filing Receipt with the 
changes noted thereon. If you received a "Notice to File Missing Parts" for this application, pJease submit 
any corrections to this Filing Receipt with your reply to the Notice. When the USPTO processes the reply 
to the Notice, the USPTO will generate another Filing Receipt incorporating the requested corrections (if 
appropriate). 

Applicant(s) 

A. Wade Cohn, Austin, TX; 
&m J. Vettter, Austin, TX; 
Arjun Chopra, Brookline, MA; 

Bvwr\ VeMer 

Domestic Priority data as claimed by applicant 

Thisappln claims benefit of 60/433,043 12/12/2002 

Foreign Applications 



If Required, Foreign Filing License Granted: 03/22/2004 

Projected Publication Date: Request for Non-Publication Acknowledged 

Non-Publication Request: Yes 

Early Publication Request: No 

** SMALL ENTITY ** 



Title 

Cross-channel communication of data collected by channel-specific user interfaces 
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P ROM-Campbell Stephenson Ascolese LLP 



5124395099 



T-203 P. 005/010 F-612 




Y 



Preliminary Class 

717 



LICENSE FOR FOREIGN FILING UNDER 
Title 35, United States Code, Section 184 
Title 37, Code of Federal Regulations, 5.11 & 5.15 



QBANIED 



The applicant has been granted a license under 35 U.S.C. 184, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" followed by a date appears on this form. Such licenses are issued in all applications where 
the conditions for issuance of a license have been met, regardless of whether or not a license may be required as 
set forth in 37 CFR 5.15. The scope and limitations of this license are set forth in 37 CFR 5.15(a) unless an earlier 
license has been issued under 37 CFR 5.15(b). The license is subject to revocation upon written notification. The 
date indicated is the effective date of the iicense, unfess an earlier license of similar scope has been granted 
under 37 CFR 5.13 or 5.14. 

This license is to be retained by the licensee and may be used at any time on or after the effective date thereof 
unless it is revoked. This license is automatically transferred to any related applications(s) filed under 37 CFR 
1.53(d), This license is not retroactive. 

The grant of a license does not in any way lessen the responsibility of a licensee for the security of the subject 
matter as imposed by any Government contract or the provisions of existing laws relating to espionage and the 
national security or the export of technical data. Licensees should apprise themselves of current regulations 
especially with respect to certain countries, of other agencies, particularly the Office of Defense Trade Controls, 
Department of State (with respect to Arms, Munitions and Implements of War (22 CFR 121-128)); the Office of 
Export Administration, Department of Commerce (15 CFR 370.10 (j)); the Office of Foreign Assets Control, 
Department of Treasury (31 CFR Parts 500+) and the Department of Energy. 

MQTJB.B ANTED 

No iicense under 35 U.S.C. 184 has been granted at this time, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" DOES NOT appear on this form. Applicant may still petition for a license under 37 CFR 
5.12, if a license is desired before the expiration of 6 months from the filing date of the application. If 6 months 
has lapsed from the filing date of this application and the licensee has not received any indication of a secrecy 
order under 35 U.S.C. 181, the licensee may foreign file the application pursuant to 37 CFR 5.15(b). 
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FROM-Campbell Stephenson Ascolese LLP 



5124395099 



T-203 P. 006/010 . F- 



COPY 



• Attorney Docket No.: MTV0O13US 

DECLARATION TOR PATENT APPLICATION 
AND POWER OF ATTORNEY 

As a below named inventor, I hereby declare that: 

> 

My residence, post office address and citizenship are as stated below aojaccnt to my name. 

I believe f am the original, firsi and sole invemor (if only one name is listed below) or an original, 
first and jgint Inventor (if plural names are llsrcd below) of subject matter (process, mnchirtL:, 
manufacture, or composition of matter, or an improvement thereof) which is claimed and for which a 
patent is sough, by way of the application entitled 

CROSS-CHANNEL COMMUNICATION OF DATA COLLECTED BY CHANNEL* 

SPECIFIC USF/tt INTERFACES 



which (check) S 
□ 



a 



is attached hereto. 

and is amended by the Preliminary Amendment attached hereto, 
was filed on as Application Serial No. 
and was amended on (if applicable). 



I hereby state That J have reviewed and understand the concerns of the above identified specification, 
including the claims, as amended by any amendment rtferrfcd to above. 

1 acknowledge the duty to disclose information, which is material to patentability as defined in 
Title 37, Code of Federal Regulations, § 1 .56. 

i hereby claim foreign priority benefits under Title 35, United States Code, § 119(a)-(d) of any foreign 
applicaiion(s) for patent or inventor's certificate or any PCT International application^) designating at 
least one country other than the United Stales of America listed below find have also identified bdow 
*ny foreign applicarlon(s) for patent or inventor's certificate or any PCT international application^) 
designating at least one country other than the United Slates of America filed by me un the same 
subject matter having a filing date before that of the application^) of which priority is claimed; 



Prior Foreign Application^) 


Priority Claimed 


Number 


Country 


Day/Month/Year Filed 


Ye* 


No 


N/A 






□ 


□ 



1 hereby claim die benefit under Title 35, United States Code, § 119(e) of any United States 
provisional applicatioii(s) fisted below: 



Provisional Application Number 


Filing Date 


• 60/433,043 


December 12, 2002 



I hereby claim the benefit under Title 35, United States Code* §120 of any United States 
applicaiion(s) or PCT international appHcation(s) designating the United State* of America listed 
below arid, insofar as rhe subject matter of each of the claims of this application Is not disclosed in the 
prior applications) in the manner provided by the first paragraph of Title 35» United Slates Code, 
§ I 12, 1 acknowledge the duty to disclose information, which is material to patentability as detined in 
Till* 37* Code of Federal Regulations, 5 1.56, which became available between the filing date of the 
prior applicotion(s) and the national or PCT international filing date of this application: 
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COPY 




Application Scn'fljN o. 




Attorney Docker No.: MTVOO F 3 



US 



Marc R. Ascoles* ^day i? rMWW . „ 



D'AftnNayforRffiii 

4807 Spiccwood Springe Rd 
Bi£ fe 4, Suite 201 
Austin, TX 7*759 



Telephone: 
Facsimile: 



5I2-439-50S0 
5 J 2-439-5099 



/dec, re ^-439-5099 

f was? as r m r ^^r rr* w;t " " s 

feet, or mates any flus« f£ 2 ' C ° nceak> or cove «< by anv tr It ,1* " d Office, 
ftlw Writing or dL™™ r ^' 0 . US 0r fr8udu l*» «wenS?J re t^™?'™' ° r deviC<! 8 ™ Kfi: « l 
entry, shellC^S?"" 0 *^ ! 6e Ss ™ »«> ™^ X 5iS 0 ^ °'' m ? kes or uS « «W 
U-S-C 1001 and th, r . • 8 pem,,t,ei 'Eluding fine or m lf ct,r,QU5 ° r fraudulent statement or 

therefrom, « ™ fo ™^ of an y pnte P „, u^X^ySK 

Full name of fir« joint inventor: a u/ j <■» 

Inventor's Signature: L^c^-t^^- hn 

Residence; ~A„.,i, " . Oal«; 

,w Austin. Tcwas ' — ■ 

1*11 Office Address- K7M vt n , 

15714 N, Da avan Cove 



iz/nA 3 



Austin. Texas 78717 



Citizenship: us 



Post Office Address: 



*4W 



Full nameof third joinr inventor 
inventor's Sisnarurer 
Residence 



'0801 Laurel Creek Drive 
Austin. Texas 7S726 



J. Vetier 



Date: 



Ajjun Chopra 



l»ost Office a a* Bro <>Jchn B , Massachusetts" ' 

*t Office Address: 355 Suckminstcr Road 

Urooklina, Massaciwsetts 02445 



Date: 



Cid 2 enship: India 
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FROM-Campbel I Stephenson Ascolese LLP 



5124395099 



T-203 P. 008/010 F- 



DECLARAiTON FOR I'ATJJNT APPLlCATir r 



My residence, post office address , h jv, 

e address and enzens^p^^. 

1 beJieve J ^ the oriEina . , * 10 ffl y na ™. 

first and joint mventorrtf i . S0,c invcn »'" C"f only une name , rc .. ... . 

SPECIFIC USER INTERFACES 

which (check) R is ata c he d hereto. 

n ,„j 31 A PP tts «iwi Serial Nn 

U and was ^nded on (if ^fc^. 
i ncro^iy st#ite tli**[ I lia 

1«M «« C0Ut ,ty other thnn^he Sirco^ ^ iM *»«<OnaI ^pj :: 

™y foreign appHearionf,) Slates ot H»* below Jffi. 

desig^ting at leajit * Wlem or i^ntor 1 * certificate 0r any vcTht. 

iore tot of ihe Application^) oi' which pr, : 



Jed hcrero. 

Jentificd Specification, 



,? (aKd)ofanyfonsiga 
: itioE(s) designating at 
ako idcnritied below 
' uuitmal applications) 
.' 1 by me on the *aoc 
' ity is claimed: 



J^y/Montla/Year Filed 



5S3h5^^ Code. , IMW . 

-^2^ Ajjlicanon Nnir.^~ 

"50/433,043 



I. 



Priority Claimed 


Yes 


No 


□ 


□ 







any United States 



filing Par -? 



December 12, 

ffS^fetE^^. y*«*m Code, 5I20C- 
*towandL insofaras tlie^^i^^^^^g the United S «£. 

TiiL <7 •S^Mge the duty to fi^^'^W «* Title 35. 
TiUe 37. Code of Federal KeLaiions s V<?T^ wWc * b to pate 

■"•"■Wtaa-W WJ IhetSfSpCTin^ ^ avai,aWe "elwC 
aawnwt orPCTinwnmt lu „ a | niing date of this appijc . 



:w2 



3 



any United Siates 
: of America listed 
not disclosed in the 
Jftitcd Smtes Code, 
tfriliiy as, defined in 

wlttiilgdateofrlic 
ion: 
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COPY 



N/A " • «.Pwdfaj^S^Q 



4807 Spicewood Springs Rd 
3!dg. 4, Suite 201 
Austin, TX 7875.9 

Tetcph^e; 51^-439.50^0 
iacsimite: 512^439-5099 



Jiz^y-5099 

f 1111 namL ' of jofm inventor 

Inventor's Signature: Wade C<>lm 

" ' — DatC: ' 

Office Add**; .57I4N. » fiI&vanCove 

Austin, Texas 78717 Cu«, ip: US 



Full name of second joint inventor ' n • , 
inventor's Signature: BrianJ.VctKr 
Rcsidenus: 



Austin, Texas 



^tOffieeAddnsa 1080! Laurel Cree* D*v e 
Austin, Texas 78726 

Fulltiamo of third joint invento* 
Inventor's Signature: 
Residence: u^Lif* . * 

■ wu,rai - 355 Buctrrtwstcr Road 

BwoUine, M^ac^^ Q2445 




- Page 2 of a . 

COPY 
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FROWhCampbell Stephenson Asgolese LLP 5124395099 T-203 P. 010/010 F- 

t^f^VP^f* ll0t "*y Dockel No " : MTV 0OJ3US 



EXPRESS MAIL LABEL NO:. 



EV 304737854 US 



CROSS-CHANNEL COMMUNICATION OF DATA COLLECTED BY 
CHANNEL-SPECIFIC USER INTERFACES 



A. Wade Cohn 
Brian J. Vetter 
Arjun Chopra 



CROSS-REFERENCE TO RELATED APPLICATION 

[0001) This application claims the benefit of priority based on U,S- Provisional Paienl 
Application Serial No. 60/433,043, filed December 12, 2002, entitled "Coordinated Remote 



Vetter, A. Wade Cohn, and Arjun Chopra as the inventors. The above-referenced application 
is hereby incorporated by reference herein in its entirety. 

COPYRIGHT NOTICE 

[0002] Portions of this patent application contain materials that are subject to copyright 
protection. The copyright owner has no objection to the facsimile reproduction by anyone of 
the patent document, or the patent disclosure, as it appears in the Patent and Trademark 
Office file or records, but otherwise reserves all copyright rights whatsoever. 

BACKGROUND OF THE INVENTION 
Field of the Invention 

[0003] This invention relates to sharing data gathered via user interfaces operating on 
different communication channels, such as web and telephone channels. 

Description of the Related Art 

[0004J Many businesses with a large number of computer system users provide customer 
service call centers to assist with computer system problems experienced by the users. 
Customer support may be provided by various vendors of computer software and/or . 
hardware, by in-house personnel, and/or by a professional computer system support 
organization. 
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Computer System Diagnostics Using internet and Telephone Channels," and naming Brian J. 




